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Self-evaluation and the quality of 
pedagogical work of school2

Original paper

Extended summary 12

This paper is on the term and process of self-evaluation as segments of influence on im-
proving the quality of pedagogical work of school. The theoretical part of the paper is on the 
terms of quality, standard, evaluation and self-evaluation and their mutual relation within the 
system of the pedagogical work of school. Understanding of quality as the process of contin-
uous development and improvement stressing dynamics and imperfection of the unfinished 
process. Quality school is characterised by two key components (Bezinović, 2010): procedural 
(structural-management component with clearly defended processes, procedures and quality 
standards) and cultural (socio-psychological element of mutual values, beliefs, expectations 
and aims of all people who are involved in the school – students, teachers, other stuff, parents, 
local community...). In this context, self-evaluation is the approach in which all the participants 
in the educational-pedagogical process evaluate themselves within different activities, this is 
the skill which contributes to improving the life quality now and in the future, it has develop-
mental role because it searches for the answers to the questions: What are we like now, how do 
we know that, what can we do to be better and of a better quality?

The subject of this research is improvement and analysis of the attitudes of teachers 
about the influence of the established system of self-evaluation on the quality of the pedagogi-
cal work of school, as well as developing definite suggestions in the system of self-evaluation of 
pedagogical work of school which influence the continuous development and quality improve-
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ment of the work of the school. In the research, we have used descriptive-analytical and ana-
lytical-critical method of theoretical analysis. The research techniques include questionnaires 
and scaling, and the instruments included are estimation scales with the integrated question-
naire questions specially created for the purposes of this research. The research was done at the 
sample of 303 teachers (class teachers and subject teachers) from seven primary schools in the 
territory of the four Belgrade communities. Descriptive analysis was done based on the sta-
tistical parameters (t-test, one-way analysis of the variance, correlation analysis (coefficient of 
point-biserial correlation and Pierson’s coefficient of correlation), and after that quality analy-
sis of the given data was done.

The research has proved that teachers are not sufficiently acquainted with the standards 
of the quality work of school (curriculum and the annual working plan, teaching and learning, 
educational achievements of students, support to students, ethos, and origination of work of 
school and management and resources) and the processes of self-evaluation in the pedagogical 
praxis are not continuously applied. Teachers do not recognise the role and significance of self-
evaluation, because it presents only additional administrative workload. It was determined, as 
well that all the participants in the educational process were not included into self-evaluation, 
and that they did not have feedback, necessary for development and improvement. Neverthe-
less, teachers estimate self-evaluation as a significant component for improvement quality of 
work at school and they give definite suggestions for improvement of the methodology of this 
process.

 Contribution to this research is represented by a sequence of suggestions with the aim 
of improving the studied aspects of the process of the self-valuation of the work of the school. 
We are suggesting forming the institution “The school as a role model“ for the process o self-
evaluation – an institution which the system of self-evaluation is developed and improved, 
and which has the role of domination of its theoretical and practical experiences to the inter-
ested students in that process. One of the possible solutions is forming databases within the 
uniformed information system of education – at the national level in which the base should 
include both quantities determiners and definite measures of improving and suggestions. It 
would be useful to form a database about self-evaluation for each school – self-evaluation por-
tal – there should be all information, statutes, and estimations of all the participants. Ready in-
struments for self-evaluation should be excluded. Teachers often tend to fill in the forms, no 
matter how, and they do not observe the essence of the process. Schemes cover the essence, and 
participants cannot see the significance.

Reflexive practitioners should be created in the process of education and professional 
development (Stojanović, 2011), who will perceive evaluation and self-evaluation as the part 
of everyday praxis.
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