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Extended summary1

The outbreak of the Covid-19 pandemic has caused global changes that reflect on our 
daily lives. One of those changes is related to an extensive and rapid digitalisation of education-
al  activities. In the Republic of Serbia the state of emergency was in effect form March to May 
2020 and in this period educational institutions were closed and classes on all levels of educa-
tion were conducted online. Teachers, students, and parents were not adequately prepared for 
this abrupt change which demanded shifts in their roles in the educational process. The reality 
of education during Covid-19 showed that an intensive collaboration with parents is required, 
which is why parental involvement in the educational process of distance learning presents one 
of the priority research questions.

Parental involvement, viewed as a combination of commitment and active participa-
tion in childrens’ education, is found to be corelated with academic achievement, student mo-
tivation, academic self-efficacy, as well as social development of children. With the outbreak 
of Covid-19 virus and transition to distance education it seems that parents exibit additional 
concern and interest for their childrens’ education. According to the research, parental involve-
ment usually refers to activities such as explanation of assignments and contents, checking the 
completed tasks, and to a lesser extent to providing direct help in solving assignments. Some 
research show that parents were hesitant to accept the role of co-educators and that they re-
ported the following problems: time management, technical difficulties, maintaining children’s 
motivation, lack of pedagogical knowledge, etc. 

Starting from the importance of examining parental involvement in distance learning of 
their children, the aim of this research is examining students’ assessment of parental involve-
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ment in distance learning during the Covid-19 pandemic. For the purposes of this research a 
questionnaire with closed-type questions and an assessment scale were designed. The closed-
type questions were used to collect the demographic data (students’ gender, grade, place of liv-
ing, average grade at the end of semester, family structure, and parents’ employment status and 
manner of work), as well as the information about students’ general satisfaction with distance 
learning (possible answers were: I’m satisfied; I’m partially satisfied; I’m not satisfied). The five-
point assessment scale consisted of 8 statements where children expressed their level of agree-
ment with the statements about parental involvement. Using factor analysis, it was determined 
that the scale had two-factor structure with one of the factors examining participants’ percep-
tion of the presence of parental supervision and the other the presence of direct assistance by the 
parent(s). The sample of the research consisted of 505 students of the sixth, seventh and eighth 
grades of elementary schools in the Republic of Serbia and the data was collected using Google 
forms in the period from April to May 2020. 

The results have shown that parental involvement is perceived as moderate by the par-
ticipants and that parental supervision is more present in comparison to direct assistance. Also, 
the results have shown that students of the lower grades and with a lower average grade per-
ceive parental involvement as more present. Parental supervision seems to be more present 
when children have worse average grades and in the families from rural environments. On 
the other hand, the results have shown that direct assistance as a form of parental involvement 
is significantly more present with mothers who are either not employed or are working from 
home. When it comes to fathers, the analysis did not identify statistically significant differenc-
es, which indicates that fathers provided the same level of support and assistance to children 
during distance learning, regardless of their employment status or work situation.

The research results have also shown that a small percentage of students (10.1%) stated 
that they are satisfied with distance learning. Considering the connection between parental 
involvement and general satisfaction of students with distance learning, it was found that stu-
dents whose parents are providing more direct assistance during learning process are generally 
more satisfied with distance learning. However, it is important to consider the moderating role 
of the grade that student attends in the relationship between providing direct assistance during 
learning process and students’ satisfaction with distance learning. Namely, it was found that in 
students of higher grades, direct help from parents contributes to a lower satisfaction with dis-
tance learning. 

This research, although with some limitations like having an unrepresentative sample, 
and examination of this problem being based solely on students’ perceptions, provides some 
insight into parental involvement in the process of distance learning. The obtained results pro-
vide an opportunity for observing parental involvement affirmatively, at least through a prism 
of the fact that during the pandemic crisis parents tried to approach this challenging role, for 
which they were insufficiently prepared, responsibly and with dedication. It is possible to con-
clude that parents are potentially an important resource that could contribute to the efficacy of 
distance learning, which implies that it is necessary to empower parents in this area.

Keywords: Covid-19 pandemic, distance learning, parental involvement, student satis-
faction



3

 

References

 • Berthelsen, D. & Walker, S. (2008). Parents’ involvement in their children’s education. Family 
Matters, 79, 34–41.

 • Black, E. W. (2009). An evaluation of familial involvements’ influence on student achievement in 
K–12 virtual schooling (unpublished PhD dissertation). Gainesville FL: University of Florida. 
Retrieved: September 5, 2021 from https://ufdc.ufl.edu/UFE0024208/00001

 • Bonal, X. & González, S. (2020). The impact of lockdown on the learning gap: Family and 
school divisions in times of crisis. International Review of Education, 66, 635–655.

 • Borup, J., Graham, C. R. & Davies, R. S. (2013). The nature of parental interactions in an online 
charter school. American Journal of Distance Education, 27 (1), 40–55. http://www.doi.org/10
.1080/08923647.2013.754271

 • Brom, C., Lukavský, J., Greger, D., Hannemann, T., Straková, J. &Švaříček, R. (2020). Man-
datory Home Education During the COVID-19 Lockdown in the Czech Republic: A Rapid 
Survey of 1st-9th Graders’ Parents. Frontiers in Education, 5, 103. http://www.doi.org/10.3389/
feduc.2020.00103

 • Coleman, B. & McNeese, M. N. (2009). From Home to School: The Relationship Among Pa-
rental Involvement, Student Motivation, and Academic Achievement. International Journal of 
Learning, 16 (7), 459–470. http://www.doi.org/10.18848/1447-9494/CGP/v16i07/46457

 • Curtis, H. (2013). A mixed methods study investigating parental involvement and student suc-
cess in high school online education (PhD dissertation). Nampa ID: Northwest Nazarene Uni-
versity. Retrieved: August 25, 2021 from https://www.whdl.org/sites/default/files/Curtis%20
Final%20Dissertation.pdf

 • Curtis, H. & Werth, L. (2015). Fostering Student Success and Engagement in a K-12 Online 
School. Journal of Online Learning Research, 1 (2), 163–190.

 • Deslandes, R. & Cloutier, R. (2002). Adolescents’ Perception of Parental Involve-
ment in Schooling. School Psychology International, 23 (2), 220–232. http://www.doi.
org/10.1177/0143034302023002919

 • El Nokali, N. E., Bachman, H. J., &Votruba-Drzal, E. (2010). Parent Involvement and Children’s 
Academic and Social Development in Elementary School: Parent Involvement, Achievement, 
and Social Development. Child Development, 81 (3), 988–1005. http://www.doi.org/10.1111/
j.1467-8624.2010.01447.x

 • Fan, W., & Williams, C. M. (2010). The effects of parental involvement on students’ academ-
ic self-efficacy, engagement and intrinsic motivation. Educational Psychology, 30 (1), 53–74. 
http://www.doi.org/10.1080/01443410903353302

 • Garbe, A., Ogurlu, U., Logan, N. & Cook, P. (2020). Parents’ Experiences with Remote Edu-
cation during COVID-19 School Closures. American Journal of Qualitative Research, 4 (3), 
45–65. http://www.doi.org/10.29333/ajqr/8471



4

 

 • Gonzalez-DeHass, A., Willems, P. & Doan Holbein, M. (2005). Examining the Relationship 
Between Parental Involvement and Student Motivation. Educational Psychology Review, 17, 
99–123. http://www.doi.org/10.1007/s10648-005-3949-7

 • Gutierrez Alvarez, L., Hernandez, L., Kim, T., Kuttner, J.P., Lopez, R.G., Mayer Glenn, J., Niang, 
A. &Yanagui, A. (2020). Family-School Relationships Are the Missing Link in COVID-19 Era 
Education. Retrieved September 20, 2021. from https://www.edweek.org/leadership/opinion-
family-school-relationships-are-the-missing-link-in-covid-19-era-education/2020/10

 • Hasan, N., & Bao, Y. (2020). Impact of ‘e-Learning crack-up’ perception on psychological dis-
tress among college students during COVID-19 pandemic: A mediating role of ‘fear of aca-
demic year loss. Children and Youth Services Review, 118,105355. http://www.doi.org/10.1016/j.
childyouth.2020.105355

 • Hasler Waters, L., Menchaca, M. P. &Borup, J. (2018). Parental involvement in K-12 Online 
and Blended Learning. In: Ferdig, R. E. & Kennedy, K. (Eds.). Handbook of Research on K-12 
Online and Blended Learning. 2nd Edition (403–422). Pittsburgh: Carnegie Mellon Univer-
sity– ETC Press.

 • Herath, T. & Herath, H. S. B. (2020). Coping with the New Normal Imposed by the COVID-19 
Pandemic: Lessons for Technology Management and Governance. Information Systems Man-
agement, 37 (4), 277–283. http://www.doi.org/10.1080/10580530.2020.1818902

 • Hoover-Dempsey, K. V., Walker, J. M. T., Sandler, H. M., Whetsel, D., Green, C. L., Wilkins, A. 
S. &Closson, K. (2005). Why do parents become involved? Research findings andimplications. 
The Elementary School Journal, 106 (2), 105–130. http://www.doi.org/10.1086/499194

 • Huerta, L. A., Gonzales, M. F. &D’Entrement, C. (2006). Cyber and home school charter 
schools: Adopting policy to new forms of public schooling. Peabody Journal of Education, 81 
(1), 103–139. http://www.doi.org/10.1207/S15327930pje8101_ 6

 • Iivari, N., Sharma, S., &Ventä-Olkkonen, L. (2020). Digital transformation of everyday life – 
How COVID-19 pandemic transformed the basic education of the young generation and why 
information management research should care? International Journal of Information Manage-
ment, 55, 102183. http://www.doi.org/10.1016/j.ijinfomgt.2020.102183

 • LaRocque, M., Kleiman, I. & Darling, S. M. (2011). Parental Involvement: The Missing Link in 
School Achievement. Preventing School Failure: Alternative Education for Children and Youth, 
55 (3), 115–122. http://www.doi.org/10.1080/10459880903472876

 • Lawrence, K. C. & Fakuade, O. V. (2021). Parental involvement, learning participation and on-
line learning commitment of adolescent learners during the COVID-19 lockdown. Reasearch 
in Learning Technology, 29, 2544. http://www.doi.org/10.25304/rlt.v29.2544

 • Liu, F., Black, E., Algina, J., Cavanaugh, C. & Dawson, K. (2010). The validation of one parental 
involvement measurement in virtual schooling. Journal of Interactive Online Learning, 9 (2), 
105–132.

 • Ma, Z., Idris, S., Zhang, Y., Zewen, L., Wali, A., Ji, Y., Pan, Q. & Baloch, Z. (2021). The impact 
of COVID-19 pandemic outbreak on education and mental health of Chinese children aged 



5

 

7–15 years: An online survey. BMC Pediatrics, 21 (1), 95. http://www.doi.org/10.1186/s12887-
021-02550-1

 • Mælan, E., Gustavsen, A., Stranger-Johannessen, E. &Nordahl, T. (2021). Norwegian students’ 
experiences of homeschooling during the COVID-19 pandemic. European Journal of Special 
Needs Education, 36(2), 1–15. http://www.doi.org/10.1080/08856257.2021.1872843

 • McKinney, C. &Renk, K. (2008). Differential parenting between mothers and fathers: Im-
plications for late adolescents. Journal of Family Issues, 29, 806–827. http://www.doi.
org/10.1177/0192513X07311222

 • Pehlić, I., Tufekčić, N. (2020). Percepcijakvalitetaškolskogživotaučenika u redovnoj i onlajn-
nastavi u tokupandemijekoronavirusa. Zbornik radova Filozofskog fakulteta Univerziteta u Ze-
nici, 18, 177–193.

 • Rani, P. & Singh, C. K. (2013). Comparison of rural and urban children according to home 
environment and parenting style. Asian Journal of Home Science,  8 (2), 665–667.

 • Sahlberg, P. (2020). Will the pandemic change schools? Journal of Professional Capital and 
Community, 5 (3/4), 359–365. http://www.doi.org/10.1108/JPCC-05-2020-0026

 • Vanderhout, S. M., Birken, C. S., Wong, P., Kelleher, S., Weir, S. & Maguire, J. L. (2020). Family 
perspectives of Covid-19 research. Research Involvement and Engagement, 6 (69). http://www.
doi.org/10.1186/s40900-020-00242-1

 • Villadsen, A., Conti, G. & Fitzsimons, E. (2020). Parental involvement in homeschooling and 
developmental play during lockdown. UCL report. Retrieved: October 02, 2021. from https://
cls.ucl.ac.uk/wp-content/uploads/2017/02/Parental-involvement-in-home-schooling-and-
developmental-play-during-lockdown-initial-findings-from-COVID-19-survey.pdf

 • Vranješević, J. (2021). Socioemocionalno učenje i rezilijentnost u doba krize: perspektiva ro-
ditelja. U: Spasenović, V. (ur.). Obrazovanje u vreme krize – gde smo i kuda dalje (65–80). Beo-
grad: Filozofski fakultet Univerziteta u Beogradu.

 • Vujisić Živković, N. (2021). Pedagoški rad u vreme pandemije – dve studije slučaja. U: 
Spasenović, V. (ur.). Obrazovanje u vreme krize – gde smo i kuda dalje (36–51). Beograd: Filo-
zofski fakultet Univerziteta u Beogradu.

 • Wilder, S. (2014). Effects of parental involvement on academic achievement: A meta-synthe-
sis. Educational Review, 66 (3), 377–397. http://www.doi.org/10.1080/00131911.2013.780009

 • Zhou, L. & Li, F. (2020). A Review of the Largest Online Teaching in China for Elementary and 
Middle School Students During the COVID-19 Pandemic. Best Evidence of Chinese Education, 
5 (1), 549–567. http://www.doi.org/10.15354/bece.20.re040

 • Zuković, S. (2012). Porodica kao sistem – funkcionalnost i resursi osnaživanja. Novi Sad: 
Pedagoško društvo Vojvodine.

 • Zuo, M., Ma, Y., Hu, Y. & Luo, H. (2021). K-12 Students’ Online Learning Experiences during 
COVID-19: Lessons from China. Frontiers of Education in China, 16 (1), 1–30. http://www.
doi.org/10.1007/s11516-021-0001-8


