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Abstract: Education has a strategic importance for economic and social development, as well
as a positive effect on the entire society. Therefore, the education system must be effective and efficient
in order to create a knowledge-based society and a stable economic environment. An important in-
dicator of education quality is the employer satisfaction, which therefore presents a topic of numerous
studies around the world. In this regard, the aim of the research was to examine the satisfaction of
employers as users of higher education services through scientific methods. The sample included 33
private and public sector entities from various industries, with different ownership structures and a
different number of employees. The research was conducted in the Republic of Serbia from May to July
2019. The data were processed using SPSS 21.0. programme in order to conduct descriptive statistics
and cross-tabulation. Finally, the research findings indicate the existence of employer dissatisfaction,
resulting from the outcomes of certain study programs, i.e., competencies and skills related to occu-
pational profiles.

Keywords: higher education, education quality, employer satisfaction, knowledge-based soci-

ety, knowledge-based economy.

Introduction

Education is strategically important for eco-
nomic and social development of any country. Cre-
ating a stable knowledge-based economy can be en-
hanced by a well-defined national policy in the field
of education. Furthermore, in order to provide a

1 tatjana.janovac@mef.edu.rs

contribution in education, the system itself should
be efficient and effective, of good quality and acces-
sible, flexible, and adaptable to change.

Formal and non-formal education should
provide general knowledge and values necessary for
personal and professional development, as well as
specialized knowledge and skills important for the
development of an entrepreneurial economy. Addi-
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tionally, the education system should enable the de-
velopment of human resources that will make a sig-
nificant contribution in creating a competitive and
dynamic entrepreneurial economy capable of sus-
tainable economic growth. Having in mind that ed-
ucational policy is not only a policy of the human
resource creation, but also a part of the overall de-
velopment of society, business entities should be the
key drivers of innovation, competitiveness and im-
provement of the modern education system. There-
fore, investments in education, secure and adequate
human resources, as a response to the needs of a dy-
namic and competitive market, are becoming an in-
dispensible prerequisite for sustainable economic
progress.

Regarding the fact that education is an impor-
tant factor that influences the social and econom-
ic development, this research was designed in or-
der to determine the employer satisfaction with the
quality of higher education in the Republic of Ser-
bia. This issue was analysed in the context of the un-
employment problem, resulting from the mismatch
between the structure of the job supply, which is a
direct consequence of the educational policies, and
the demand in the labour market. Also, the problem
is that, due to the changes caused by scientific and
technological development and globalisation, there
is a growing need for the more complex knowledge
and skills that can be applied in different fields.

The research sample included human re-
sources (HR) managers from 33 private and pub-
lic sector entities in the Republic of Serbia. The data
were processed using SPSS 21.0. programme, which
was applied in order to conduct descriptive statistics
and cross-tabulation.

Theoretical background

Knowledge is the most important human re-
source. Possessing knowledge (Wood, 2011) is cru-
cial for personal and social improvement. The pro-
cess of acquiring knowledge contributes to individ-

ual progress and to the development of certain com-
petencies necessary for inclusion in social processes.

It is very common to find terms such as
“knowledge society” and “knowledge-based econo-
my” in the literature. The review of the scientific lit-
erature shows that many authors emphasize the im-
portance of the knowledge-based economy focused
on national competitiveness in the international
market (Peters, 2001; Barkhordari at al., 2019; Cris-
tiano Miles & Boden, 2019; O’Donovan, 2020). The
“knowledge economy” or “knowledge-based econ-
omy” is defined in the national policies of many
countries: Great Britain, Australia, New Zealand,
Ireland, Canada, the United States, the countries
of Southeast Asia and China, and they all point out
that the knowledge-based economy is an important
policy with implications in different organisations
where it increases production and employment. A
large number of international organisations, such
as the World Bank, the IME the OECD, and others
point in their programmes to the significance of the
“knowledge economy” (Peters, 2001).

The results of many studies, including the pa-
per of Kottmann and De Weert (2013), show that
the increase in unemployment in the OECD coun-
tries was significantly affected by the mismatch be-
tween the job supply structure, which is a direct
consequence of the education policy, and the labour
market conditions. The current structural and tech-
nological changes in the economy prefer the recruit-
ment of the personnel capable of adapting quickly
to the new changes (Kirin et al., 2014). The changes
caused by the scientific and technological develop-
ment and globalisation, among other things, have a
direct impact on the field of higher education (For-
ster et al., 2013; Mouzakitis, 2010).

The Republic of Serbia is still in the process
of transition. The process of transition (Kirin et al.,
2014) led to a more narrow industrial production,
the devastation of industrial capacities, a reduced
productivity in the industrial sector, outdated in-
dustrial equipment and technology, the reduced
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competitiveness of the main industries and compa-
nies, the reduction in the export activity, as well as
the reduced number of employees in industrial sec-
tor. Consequently, these issues have inevitably led
to a decrease in the share of the industrial sector in
Serbia GDP. Under the influence of recession, tran-
sition and globalisation in general, many companies
have been restructured, some jobs have been shut
down, there is less demand for certain occupation-
al profiles, and there is a growing need for the more
complex knowledge and skills that can be applied
in different areas. All this indicates that the econo-
my needs personnel with key competences that can
be used in different professions or in different jobs.
This fact is also corroborated by the National Em-
ployment Service report 2018, as well as the Inter-
national Labour Organisation (2020), according to
which the unemployment rate in Serbia was 12, 7%
in 2019. This fact shows the discrepancy between the
supply and demand in the labour market, the deficit
of certain profiles as a result of economic crises, in-
complete and slow educational reforms, and the lack
of cooperation between higher education and busi-
ness sectors, emigration of the population, as well as
global changes in general. Due to the growing com-

Parents

petition, a changing and demanding academic en-
vironment, higher education institutions need to
develop appropriate mechanisms for achieving sus-
tainability and performance. The key to success is an
adequate response to changes, the continuous im-
provement of the quality in all processes and the ful-
filment of the requirements and expectations of the
service users and interested parties.

Meeting the needs of the users of higher ed-
ucation services (Figure 1) depends on the quality
of the teaching process, i.e., the outcome of the ser-
vice provided by the higher education institution. In
other words, a state of satisfaction or dissatisfaction
among the users of higher education services is the
result of the comparison of the expected service and
the outcome of the provided service. Figurel: High-
er education users.

After the realisation of the services provided
by the higher education institutions, the user will ex-
perience some level of satisfaction or dissatisfaction.

In order to achieve certain goals, a higher
education institution should provide its users with
values that are constantly improving. Recognising
and meeting the needs and expectations of the
higher education users is essential for achieving
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Figurel: Higher education users (Kirin et al, 2014)
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sustainable development and the success of a higher
education institution. It is also a part of social
responsibility and contributes to a stable economy
and a knowledge-based society.

Methodology

The research program included a sample of 33
private and public sector entities (small and medi-
um enterprises, large systems, domestic and foreign
companies) with different ownership structures, dif-
ferent number of employees, and from various in-
dustries (health, agriculture, tourism and catering,
public administration, trade, construction, energy,
industry and services). The research was conducted
in the Republic of Serbia from May to July 2019. The
survey included HR managers in different organi-
sations as respondents who had to answer different
questions regarding the quality of higher education
and employer satisfaction.

The research strategy was based on a combi-
nation of qualitative and quantitative methods. The
authors tried to explain the complexity of the fac-
tors that influence the employer satisfaction regard-
ing higher education, using a survey designed espe-
cially for this research.

The aim of this research was to examine the
satisfaction of employers as important users of high-
er education services. In accordance with this, it was
necessary to research the following dimensions of
employer satisfaction:

e Satisfaction with the level of knowledge of
an occupational profile;

e Satisfaction with the skills of an occupa-
tional profile;

e Satisfaction with the accessibility of an oc-
cupational profile.

In the sample structure there was a majority
of organisations with 100-500 employees, followed
by the large companies with over 1000 employees.
The dispersion of the sample is such that the sample

can be observed and compared with a normal distri-
bution and appropriate statistical tests.

The data show that the sample is dominated
by private enterprises (34%); followed by joint stock
companies (24%), state organisations and limited li-
ability companies (21% of the sample).

In order to confirm the consistency of the
survey, we have carried out Cronbach’s Alpha test
(Table 1). With the probability of 78.1% it can be
confirmed that the sample is consistent.

Table 1: Cronbach’s Alpha test of internal consistency
Reliability Statistics

Cronbach’s Alpha Cronbach’s N of Items
Alpha Based on
Standardized Items
.781 779 6

Note. Calculated by the authors

The research is based on the following hy-
pothesis:

There is a discrepancy between the learning
outcomes of individual study programs and business
requirements of enterprises.

In order to test the basic hypothesis it was
necessary to cross the results of two questions.

o Are there jobs for which there are no avail-
able profiles?

e Evaluate the level of dissatisfaction/satis-
faction regarding the profile characteris-
tics.

The respondents’ answers were analysed by
the cross-tabulation function in the statistical pro-
gramme SPSS. In the research programme, cross-tab-
ulation and descriptive statistics were applied by por-
traying the frequency of the variables.

We have crossed the questions related to the
existence of the jobs for which there are no avail-
able profiles, and related to the level of dissatisfac-
tion/satisfaction with the characteristics of the ex-
isting profiles. The question related to the level of
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dissatisfaction/satisfaction examined the character-
istics such as the level of knowledge, skills, commu-
nication, team work, transfer of knowledge to oth-
ers, and initiatives.

Results and discussion

available profiles (56.5%), which indicates that the
definition of new occupational profiles, as well as
dual education, can provide the functionality of ed-
ucation and improve the fulfilment of the needs of
the higher education users.

Furthermore, the findings indicate the dissat-

isfaction of employers with the outcomes of certain
study programmes, competencies, and the knowl-

The research results show that for the major-
edge related to occupational profiles.

ity of the jobs in different organisations there are no

Table 2: Results of cross-tabulation of the variables “knowledge level” and “jobs for which there are no available profiles”

Count Crosstab
knowledge level Total
2 3 4 5
Existence of the profile Yes 2 6 20 7 35
in companies No 0 3 11 13 27
Total 2 9 31 20 62

Note. Calculated by the authors

Table 3: Results of the ‘chi-squared” test of the variables “level of knowledge” and “existence of jobs for which there
are no available profiles”

Chi-Square Tests
Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 6.489* 3 .090
Probability ratio 7.236 3 .065
Linear-by-Linear Association 5.341 1 .021
N valid cases 62

a. 3 cells (37.5%) have expected the count lower than 5. Minimal expected count is 0.87.

Note. Calculated by the authors

Table 4: Results of Pearson Kendall tau b and Goodman Kruskal Gamma test of variables “level of knowledge” and
‘existence of jobs for which there are no available profiles”
Symmetric measures

Value Asymptotic | Approximate | Approximate
standard error® T significance
Ordinal by Kendalls tau-b 282 112 2.486 .013
Ordinal Gamma 487 179 2.486 .013
N of valid cases 62

a. Not including zero hypothesis
b. Using an asymptotic standard error assuming a zero hypothesis
Note. Calculated by the authors
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Based on the Tables 2, 3 and 4 it can be con-
cluded that the cross-tabulation shows that almost
68% of respondents (employers) are not completely
satisfied (grade 5 on the ordinal scale) with the level
of knowledge, i.e., the learning outcome of the indi-
vidual study programmes, which shows that there is
room for the improvement of satisfaction:

e “Chi-squared” test shows the significance
on the level of the whole sample, because
6.489<7.236. The test was carried out with
33-1-6=26 degree of liberty and 1% error
risk;

e Kendall tau b the coefficient shows incom-
patibility to the right (value equal to 0.282)
between the ordinal values of the variables

and the question “the existence of a job for
which there are no available profiles”;

e Goodman Kruskal Gamma shows solid
correlation between answers to these two
questions (the value of the test is equal to
0.487 on the scale from 0 to 1).

There is a statistically significant correlation
between “the level of knowledge” and “the existence
of a job for which there are no available profiles”

By improving the level of knowledge with-
in the job profile, employer satisfaction can be
achieved.

Furthermore, we have tested the variables
“skills” and “the existence of a job for which there
are no available profiles”

Table 5: Results of the cross-tabulation of variables “skills” and “the existence of a job for which there are no

available profiles”
Count Crosstab
Skills Total
2 3 4 5
Ye 1 20 5 35
Existence of profile © 2
No 0 4 13 10 27
Total 1 13 33 15 62

Note. Calculated by the authors

Table 6: Results of ‘chi-squared” test on the variables
available profiles”

“skills” and “the existence of a job for which there are no

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 5.128° 3 .163
Likelihood Ratio 5.520 3 137
Linear-by-Linear Association 4.502 1 .034
N of Valid Cases 62

a. 2 cells (25.0%) have count lower than 5. Minimal expected count is 0.44.

Note. Calculated by the authors
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Table 7: Results of the Pearson Kendall tau b and Goodman Kruskal Gamma test of variables “skills” and “the
existence of a job for which there are no available profiles”

Symmetric measures

Value Asymptotic | Approximate | Approximate
standard error* T® significance
Ordinal by Kendalls tau-b | .255 113 2.225 .026
Ordinal Gamma 449 .187 2.225 .026
N of valid cases 62

a. Not including zero hypothesis

b. Using an asymptotic standard error assuming a zero hypothesis

Note. Calculated by the authors

Based on the Tables 5, 6 and 7 we can con-

clude the following:

e The cross-tabulation shows a higher level

of employer satisfaction with the existence
of the job than with the knowledge (due to
a small number of dissatisfied respondents
on this issue), while there is still room for
harmonisation because only 24% of the re-
spondents gave the grade 5 (on the ordinal
scale) to this learning outcome;

“Chi-squared” test shows the significance
on the level of the whole sample, because
5.12<5.52. The test was carried out with
33-1-6=26 degree of liberty and 1% of er-
ror risk;

Kendall tau b coefficient shows incompat-
ibility (value equal to 0.255) between the
ordinal values of the variables and the
question “the existence of a job for which
there are no available profiles”;

Goodman Kruskal Gamma shows a good
correlation between the answers to two
questions (the value of the test is equal to
0.449 on the scale from 0 to 1).

There is no statistically significant correlation

between

“the skills” and “the existence of a job for

which there are no available profiles”.

The tests were also made on variables “com-
munication” and “existence of a job for which there
are no available profiles”

Table 8: Cross-tabulation of the variables “communication” and ‘existence of a job for which there are no
available profiles”

126

Count Crosstab
communication Total
2 3 4 5
Existence of profile yes 8 11 15 35
in companies no 0 5 15 7 27
Total 1 13 26 22 62

Note. Calculated by the authors
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Chi-Square Tests

Table 9: Results of “chi-squared” test of variables “communication” and ‘existence of a job for which there are no
available profiles”

Value Df Asymp. Sig. (2-sided)
Pearson Chi-Square 4.255° 3 235
Ratio of probability 4.644 3 .200
Linear-by-Linear Association 115 1 734
N of valid cases 62

a. 2 cells (25.0%) have expected count lower than 5. Minimal expected count is 0.44.

Note. Calculated by the authors

Symmetric measures

Tablel0: Pearson Kendall tau b and Goodman Kruskal Gamma test on the variables ‘communication” and
‘existence of a job for which there are no available profiles”

Value | Asymptotic | Approximate | Approximate
standard " significance
error?
Ordinal by Kendalls | 9 119 ~.580 562
Ordinal tau-b
Gamma -.118 .203 -.580 .562
N of valid cases 62

a. Not including zero hypothesis

b. Using an asymptotic standard error assuming a zero hypothesis

Note. Calculated by the authors

Regarding the findings presented in Tables 8,

9 and 10, we can conclude the following:

e The cross-tabulation shows a clear ten-

dency towards the right, i.e., to the fact that
there is a smaller space for harmonisation,
as 36% of the respondents gave the grade 5
on the ordinal scale;

“Chi-squared” test shows the significance
on the level of the whole sample, because
4.25<4.64. The test was carried out with
33-1-6=26 degree of liberty and 1% of er-
ror risk;

Kendall tau b coefficient shows the ten-
dency toward lower ordinal values (value

equal to -0,069) when it comes to the ques-
tion related to the existence of the jobs for
which there are no available profiles;

Goodman Kruskal Gamma shows a weak
negative correlation between the answers
to the two questions (the value of test is
equal to -0.118 on the scale from 0 to 1).

There is no statistically significant correlation

between

“communication” and “the existence of a

job for which there are no available profiles”.

In

addition, we have made tests on the vari-

ables “team work” and “existence of a job for which

there are

no available profiles”
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Table 11: Cross-tabulation of the variables “team work” and ‘existence of a job for which there are no available

profiles”

Count Crosstab
team work Total
3 4 5
Existence of the Yes 13 14 8 35
profile in companies  No 7 13 7 27
Total 20 27 15 62

Note. Calculated by the authors

Table 12: “Chi-squared” test of variables “team work” and ‘existence of a job for which there are no available
profiles”
Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square .886° 2 .642
Likelihood Ratio .897 2 .639
Linear-by-Linear Association .548 1 459
N of Valid Cases 62
a. 0 cells (0.0%) have expected count lower than 5. Minimal expected count is
6.53.

Note. Calculated by the authors

Table 13: Results of Pearson Kendall tau b and Goodman Kruskal Gamma test of variables “team work” and
‘existence of a job for which there are no available profiles”

Symmetric measures

Value | Asymptotic | Approximate | Approximate
standard T significance
error?
Ordinal by Kendals 092 119 777 437
Ordinal tau-b
Gamma 162 207 777 437
N of Valid Cases 62

a. Not including zero hypothesis
b. Using an asymptotic standard error assuming a zero hypothesis

Note. Calculated by the authors
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According to the results demonstrated in Ta-
bles 11, 12 and 13 we can conclude the following:

e The cross-tabulation shows similar condi-
tions when it comes to skills because there
is room for harmonisation in the “team
work” variable, which was rated with 5
only by 24% of the respondents on the or-
dinal scale;

e “Chi-squared” test shows the significance
on the level of the whole sample, because
0.886<0.897. The test was carried out with
33-1-6=26 degree of liberty and 1% of er-
ror risk;

e Kendall tau b coefficient shows an incom-
patibility (value equal to 0.092) between

the value of the variables and the question
related to the existence of the job for which
there are no profiles available;

Goodman Kruskal Gamma shows weak
correlation between the answers to the two
questions (the value of the test equal to
0.162 on the scale from 0 to 1).

There is no statistically significant correlation

between the variables “teamwork” and “the exist-
ence of job for which there are no profiles available”

The tests on the variables “knowledge trans-

fer” and “existence of a job for which there are no
available profiles” are demonstrated in Tables 14, 15

and 16.

Table 14: Results of the cross-tabulation of the variables “knowledge transfer” and “existence of a job for which there

are no available profiles”.

Count Crosstab
knowledge transfer Total
3 4
Existence of the yes 11 14 35
profile in the
company no 17 6 27
Total 28 20 62

Note. Calculated by the authors

Table 15: Results of the ‘chi-squared” test on the variables “knowledge transfer” and ‘existence of a job for which

there are no available profiles”.

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 8.710° .033
Likelihood Ratio 10.595 014
Linear-by-Linear Association .013 1 910
N of Valid Cases 62

a. 3 cells (37.5%) have expected count lower than 5. Minimal expected count is 2.18.

Note. Calculated by the authors
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Table 16: Pearson Kendall tau b and Goodman Kruskal Gamma test of variables “knowledge transfer” and
‘existence of a job for which there are no available profiles”.

Symmetric Measures

Value | Asymptotic | Approximate T® | Approximate
standard significance
error®
Ordinalby ~ Kendalls o7 120 -.396 692
Ordinal fau-b
Gamma -.080 201 -.396 .692
N of Valid Cases 62

a. Not including zero hypothesis
b. Using an asymptotic standard error assuming a zero hypothesis

Note. Calculated by the authors

The findings indicate the following: to the existence of the jobs for which there
e The cross-tabulation shows that there is are no available profiles;
a lot of room for harmonisation because e Goodman Kruskal Gamma test shows a
knowledge transfer as the learning result weak negative correlation between the an-
was graded by the grade 5 only by 14.5% of swers to the two questions (the value of the
the respondents; test equals -0.08 on the scale from 0 to 1).
e The “Chi-squared” test shows significance There is a statistically significant correlation
on the level of the whole sample because between the variables “knowledge transfer” and “the
8.71<10.59. The test was carried out with existence of a job for which there are no available
33-1-6=26 degree of liberty and 1% of er- profiles”
ror risk;

Employer satisfaction can be achieved by im-
e Kendall tau b coeflicient shows the tenden- proving the knowledge transfer within the job profile.
cy of ordinal values toward the lower values
(value equal to -0.047) when it comes to an

: ) The research has also included the tests on
affirmative response to the question related

the variables “initiative” and “existence of a job for
which there are no available profiles”.

Table 17: Results of the cross-tabulation of the variables “initiative” and “existence of a job for which there are no
available profiles”

Count Crosstab
Initiative Total
2 3 4
Existence of Yes 6 9 13 7 35
P r‘c’g};;i;he No 2 9 11 5 27
Total 8 18 24 12 62

Note. Calculated by the authors
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Table 18: Results of the “chi-squared” test on the variables “initiative” and ‘existence of a job for which there are
no available profiles

Chi-Square Tests

Value Df Asymp. Sig. (2-sided)
Pearson Chi-Square 1.493¢ 3 .684
Likelihood Ratio 1.560 3 .669
Linear-by-Linear Association 185 1 .668
N of Valid Cases 62

a. 2 cells (25.0%) have expected count lower than 5. Minimal expected count is 3.48.

Note. Calculated by the authors

Table 19: Pearson Kendall tau b test and Goodman Kruskal Gamma test on the variables “initiative” and
‘existence of a job for which there are no available profiles”

Symmetric Measures

Value Asymptotic | Approximate | Approximate
standard T® significance
error®
Ordinal by Kendalls 039 116 334 738
Ordinal tau-b
Gamma .065 195 334 738
N of Valid Cases 62

a. Not including zero hypothesis

b. Using an asymptotic standard error assuming a zero hypothesis

Note. Calculated by the authors
According to the findings presented in Tables

17, 18 and 19, we can conclude the following:

e The cross-tabulation shows that there is a

lot of room for harmonisation because the
initiative as the learning result was graded
5 only by 19% of the respondents;

The “Chi-squared” test shows significance
on the level of the whole sample because
1.49<1.56. The est was carried out with 33-
1-6=26 degree of liberty and 1% of error
risk;

Kendall tau b coefficient shows an incom-
patibility to the right (value equal to 0.039)
between the ordinal values of variables and
the question related to the existence of the

jobs for which there are no available pro-
files;

e Goodman Kruskal Gamma shows a weak
correlation between the answers to the two
questions (the value of the test equal to
0.065 on the scale from 0 to 1).

There is no statistically significant correlation
between “the initiative” and “the existence of a job
for which there are no available profiles”

Based on everything previously defined and
analysed, it can be concluded that the basic hypoth-
esis is completely proven on the given sample.

Regarding the research question “What pro-
files need to change in order to make work pro-
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cess more satisfactory?”, the respondents mostly
answered that the profiles should change the level
of the knowledge of certain skills. The characteris-
tics such as knowledge transfer, initiative, and team
work, represent the variables whose improvement
can meet the needs of the higher education users.

Conclusion

The focus of the modern concept of educa-
tion should be on acquiring practical knowledge
and skills commonly applicable in all spheres of life.
The orientation of this concept should create per-
sonnel with competences recognisable both in na-
tional and international frameworks.

The results of the empirical research indi-
cate the existence of the dissatisfaction of employers
with the outcomes of certain study programmes, the
competencies, and the knowledge related to some
occupational profiles. The dissatisfaction of employ-
ers with the outcomes of certain study programmes
points to the fact that changes in education poli-
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Yuusepsuret [IpuBpenna akagemuja y Hosom Cany,
daxynTeT 3a IpUMereHN MeHAIMEeHT, eKOHOMUjY U puHaHcuje y beorpany, beorpan, Peny6muka Cpouja

MNCTPAKUBAILE CATUCPAKIUJE IIOC/IOJABIIA KBAJTIMUTETOM BUCOKOI ObPA3OBAIbA

Odpasosarve uma ciipatiewiky 3HA4aj 3a eKOHOMCKU PA360j, KA0 U HO3UTHUBAH edeKaiil
Ha yenokyiHo gpywineo. Ciioia, odpazosuu cucitiem wpeda ga 6yge edexitiusan u epuxacan ga
Ou moiao ga obe3begu cilieaparve gpywiniea 3acHOBaHOT HA 3HAWY U CHLASUTHOT eKOHOMCKOT OK-
pys#era. Baxcan tiokasaiiien keéanuiiieiia 00pasosara jecilie 3ago0bCitiéo HOCI0gasayd, Wiiio
lpegcitiasma ipegmeiii MHOTUX ciliyguja wiupom ceeitia. C Wium y 6e3u, yum 0601 UCTUPANUBALA
duo je ga ce HayuHuM Meliogama UCAUTHA 3ag0o60bCI60 T0CI0Gaaya KAo KOPUCHUKA Ycrtyie 6U-
coxoi odpasosarea. Y3opak cy uuxuna wpugeceili wipu Hocnogasya Upusainoi u jaeHol cexiiopa
U3 pA3TUMUTHUX UHGYCTAPUJA, CA PASTIUMUITTUM BTIACHUMKUM CTUPYKIAYPaMA U pasnuduitium Spojem
saniocnenux. Vicipascusaroe je ciiposegero y Peiiydnuuyu CpSuju og maja go jyna 2019. iogure. An-
KeHUM YUUTIHUKOM UCHUTTLAHU CY MeHAYePU TbYgCKUX pecypca, Koju ¢y 0giosapanu Ha Uuiarea
y 6e3u ca kéanuiiieiiom ycnyie ucokoi odpasosarva. Ilonasna iwiauka uctipaxusarea je duna cre-
geha otwitia xuiioiiesa: IToctiioju Hecknag usmehy ucxoga y4eroa iojeguHux citlygujckux upoipa-
Ma u focnosHux 3axitiesa tipegyseha. Jla du ce uctiuitiana ocHoéHa xuiloiie3a, Suso je HotpeSHo
yKpcimiuiiu pesynitiaitie gea uuitiarea. Ilocitioje nu 0cn068U 3a Koje Hema GoCTyuHux upogduna?
IIpoyenuitie HU60 He3agoB0LCILBA/3aG0B0bCIIBA Y TI0iNegy KAPAKTHepUCTHUKA UPOPUna 3aHu-
marea. Y ucttipaxcusauxom upouecy pumeroere cy meiioga kpociiadynavuje (iiadene ykpuiitiarea)
U geckpuiliiueHa cllatmucimiuka. Yxpuiiiena cy Guiliara - y 6e3u ca iocoeuma 3a Koje He iocitioje
gocinyinu ipogpunu u cilieiienom (He)3agosonciiléa Kapaxkiiepuciiuxama iociiojehux ipopuna.
Iuiniare y 6e3u ca ciilelieHom (He)3ago60bCiliea UCHUTTIUBAIIO je 3HA4A] 6apUjadnu Kao wilio cy:
HUB0 3HAbA, BeUTHUHE, KOMYHUKAUUjA, TAUMCKU pAag, UpeHoc 3Hara gpyiuma U uHuuujaiiuee.
ITogayu cy odpahenu tiomohy cogpinisepckoi taxeitia SPSS 21.0. Pe3ynitiattiu ucitipaxusarea cy
iokasanu ga 3a éehuny #ocn06a y pasaudutiium opianudayujama He tociioje gocuyiuHu upo-
punu (56,5%), witio yxasyje Ha o ga gedpuHuuuja HOBUX UPOPUNA 3aHUMAIed, KAO U GYATHO
odpaszosarve, MOLY UPYHUTHU PYHKUUOHANHOCTH 08pa306aryy U HoS0bUATY HUBO 3AJ080beHA
nommpeda tiocnogasuya, Kao KOpUcHuka ycnyie éucoxkoi odpasosarea. [ame, pesynitiaitiu ykasyjy
Ha fiocifiojarbe He3agosomciiéa iocnogasaua (68%) ucxoguma ogpeherux ciliygujckux tpoipama,
KomilellleHUUjama U 3Harem 8e3anum 3a upogusne sanumarea. 1o ce Wu4e UCTHPANKUEAUKOT TIU-
warva ,lma apopunuma wpeda upomenuiiiu, kako du tpouec paga Suo 3agosomasajyhu?’, uc-
auilanuyu cy yinasHom ogiosapanu ga Su tpopunuma wwpedano upomenuiniu ogpehere seuditiure
(38%), 3atmium Huso sHarwa (32%) u tpuciiyii (30%). IIperoc 3narwa (50%), unuyujaiiuea (54%) u
mumcku pag (26%) upegcitiasmwajy sapujadne uuje itoSomuiarve Moxe 3agosowpuitiu otipede fioc-
710gasaya Kao KopucHuka ycnyie sucoxkoi odpasosarwa. Ha ocrosy ceeia tipeitixogHo gedpurucamoi
U AHATUSUPAHOT MOJHe Ce 3aKbYHUILU ga je OCHOBHA XUioiie3a y HOMILYHOCHiY JOKA3aHAa HA ga-
wiom y3opky. Pokyc mogepHoi koHueiiia odpasosarba iwipeda ga dyge Ha ClUUAY UPAKITAUYHUX
3Haa U 6euiliuna, Koje Moly Suitiu UpumerbeHe y pasIUMUTIUM HUBOWHUM cuiliyavyujama. Lum
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odpasosara tpeda ga Syge ciisaparve vYJckux pecypca ca komiieimieHyujama upeio3Haibusum
Y HAUUOHATHOM U mehyHapogHom okeupy. Pesynitiaitiu emiupujckol ucilipaxusarea ykasyjy Ha
iociiojarve He3AagoB0bCIIBA 10CTI0§ABAUA UCXOGUMA ogpeheHux clliygujckux tpoipama, komiie-
ileHyUujama u 3Harem e3aHum 3a iojegure upopune 3anumarea. Hezagosomwcitiéo tiocnogasaua
ucxoguma tojeguHUX CHiygujckux upoipama yxkasyje Ha uurbeHUuy ga cy upomere y 06pasoéHoj
Honuimiuyu Heotixogre. He3agogomwcilieo 110cn10gasaua euitiuHama, HU800OM 3Harba U UPUCIHLY oM
ogpeherux tipouna 3anumarea, HA0GU HA 3AKLYHAK ga je HeOUX0gHO pegeduHucailiu cillygujc-
Ke fipoipame, OpujeHiiucatiiu ux Ka CllpyuyHum U UPaxKimiuuHum 3Hareuma u sewiiutama. Jlame,
pesyniuaiiu yKa3yjy ga 8UCOKOUIKOCKe YCHiaHo8e MOPajy ga ipomere Upucidyii y ioineqy uiie-
paxyuje, Upumere caspemeHux Meiioga U wexHuka, gudajHa Cilygujckux upoipama, a cée y ckua-
gy ca tocnosHum 3axiesuma. Odpasosnu cucitiem twpeda ypeguitiu iako ga dyge ycknahew ca
3axitiesuma WPHUWTIA Paga U HAyuHO THeXHONOWKUM tipomeHama. I1pe ceeia, 3narve mopa Suitiu
¥ PYHKUUjU pa3eoja ekoHoMuje U gpyuiiniea youuiiie.

Kmyune peuu: sucoxko odpasosare, keanuitieiti 06pasosarvd, 3agosomcitiéo H0C10gasaya,
gPywiiti8o 3acHO8AHO HA 3HAY, EKOHOMUJA 3ACHOB8AHA HA 3HAIDY.
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